~) GRM

NETWORKS’

Grand River Mutual Corportation d/b/a GRM Networks®

lowa Local Exchange Rate Schedule Effective December 1, 2017

Tariff
Service Rate Section Page Paragraph
Interest on Deposits 5.75% Part 11 10 4 a.
Late Payment Charge 5.00 Part 11 17 4.c
Exchange Business Business Business Residence Pay

Individual Key System PBX, PABX Individual Central Office

Line Trunk Trunk Line Access line
Allerton: 23.50 32.00 32.00 23.50 23.50
EAS: Corydon,
Lineville
Blockton: 23.50 32.00 32.00 23.50 23.50
EAS: Sheridan
Davis City & So.Davis 23.50 32.00 32.00 23.50 23.50
City:
EAS:Lamoni, Leon
Derby: 23.50 32.00 32.00 23.50 23.50
EAS: Humeston
Garden Grove: 23.50 32.00 32.00 23.50 23.50
EAS: Leon
Grand River: 23.50 32.00 32.00 23.50 23.50
No EAS
Lamoni & So. Lamoni 23.50 32.00 32.00 23.50 23.50
EAS: Davis City
Leon: 23.50 32.00 32.00 23.50 23.50
EAS: Davis City, Garden
Grove, Weldon-Van Wert
Lineville & So. Lineville 23.50 32.00 32.00 23.50 23.50
EAS: Allerton
Millerton: 23.50 32.00 32.00 23.50 23.50
EAS: Corydon
Thayer: 23.50 32.00 32.00 23.50 23.50
No. EAS
Weldon-Van Wert: 23.50 32.00 32.00 23.50 23.50
EAS: Leon Osceola
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~) GRM

NETWORKS’

Local Exchange Access Line Rates* See Below

Part IV

All All

*Rates Indicated have no distinction between service inside or outside the Base Rate Area.

Part V Tariff
Service Rate Section Page Paragraph
Directory Listings; Part V Sheet 1 B
Additional or Alternate Listing
Residential 2.00
Business 3.00
Non-Listed N/C
Foreign or Non-subscriber Listing 4.00
Toll Blocking Service 3.00 Part V Sheet 9 B
Non-Recurring Charge 9.00
Milage Rates: Part V Sheet 15 B
Between Buildings, Different Premises .70 / ¥4 Mile
(Per 2 wire ckt.)
Special Circuits: (All rates are 2 or 4 Wire Analog Ckts) Part V Sheet 16 B
Channels for Tie Lines Alarm Ckts. 3.00 1%t % Mile
each additional ¥4 Mile .70
Channels for connection to IXC’s
and Radio Broadcast 3.00 1%t Mile
Each additional ¥z Mile .70
Special Reverse Toll Service Charge 3.75 Part V Sheet 18 B
(Zenith Service)
Temporary or Vacation Suspension Service N/A Part vV Sheet 19 B
Service no longer offered after January 1, 2014
Tone Dial Service 0.00 Part vV Sheet 20 B
(Applies to all Classes of Service)
Adjacent Exchange Service: Part V Sheet 23 D
Milage rates, route miles, from customer
location to point of connection with
Adjacent exchange
15t Mile or fraction thereof 4.00
Ea. additional ¥ mile 1.00
Custom Calling and
Custom Local Area Signaling Service Residence us. Part vV 29, 30, 30.1 B.2
a. Abbreviated Dialing-Speed Call 8 2.00 2.00
b. Abbreviated Dialing-Speed Call 30 2.00 2.00
¢. Anonymous Call Rejection (CLASS) 1.95 1.95
d. Automatic Call Back Repeat Dial 1.95 1.95
e. Automatic Line N/C N/C
f. Automatic Recall Call Return 1.95 1.95
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GRM cont’d
g. Call Forward Busy 1.95 1.95
h. Call Forward Fixed 1.95 1.95
i. Call Forward-Remote Access 1.95 1.95
j. Call Forward 1.00 1.00
k. Call Forward-No Answer 1.95 1.95
1. Call Waiting 1.00 1.00
m. Call Waiting w/ Cancel Call Waiting 2.50 2.50
n. Calling Name and Number Delivery 3.95 3.95
0. Calling Name Blocking per Call N/C N/C
p. Calling Number Delivery 3.95 3.95
Tariff
Service Rate Section Page  Paragraph
Residence Business
r. Customer Oriented Trace
1. During Bus. Hrs. 10.00 10.00 PartV 29,30,30.1 B
2. After Hrs. Non-Emergency  100.00 100.00
s. Distinctive Ringing / Call Waiting 1.95 1.95
t. Malicious Call Hold N/A N/A
u. Restrict Outgoing N/A N/A
v. Selective Call Acceptance 1.95 1.95
w. Selective Call Forwarding 1.95 1.95
X. Selective Call Rejection 1.95 1.95
y. Teen Service 4.00 4.00
z. Three Way Calling 1.50 1.50
aa. Touch Tone Service N/C N/C
bb. Warm Line N/A N/A

Package Rates:

#1. 6.50 6.50
Touch Tone, Call Waiting, Call Forward

3-Way Calling, 8 Number Speed Dial

#2. 3.50 3.50
Touch Tone, Call Waiting, Call Forward,

3-Way Calling

#3 4.00 4.00
Touch Tone, Call Waiting, Call Forward

8# Speed Dial

#4 4.50 4.50
Touch Tone, Call Waiting, 3-Way

Calling, 8# Speed Call

#5 4.50 4.50
Touch Tone, Call Forwarding,

3-Way Calling, 8# Speed Calling

#6 8.95 8.95
Call Waiting with Cancel Call Waiting

Call Forwarding (customer programmable)

Call Forward-Busy

Call Forward-No Answer

Call Forward Remote Access
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NETWORKS’

GRM cont’d

#1

Automatic Call Back

Calling Name and/or Number Delivery
Calling Name and/or Number Blocking
Distinctive Ringing/Call Waiting
Selective Call Acceptance

Selective Call Forwarding

Selective Call Rejection

Anonymous Call rejection

Automatic Recall

#8

Primary Voice Mail, Caller ID name
And number, Enhanced Call Waiting,
3-Way Calling

12.95

8.95

Operator Services-Assistance
Line Status
Busy Verify

45
.75

.55
1.00
2.40

Automated Operator Station to Station
All other Oph. Station to Station
Person to Person

Information Service Access Blocking 5.00

Service

12.95

8.95

Part V 33 B.1

Part V 36 B.1

Part V

Tariff

Rate Section Page  Paragraph

911  Service

Access Line or Trunks for B911 or C911
Central Office Modification per line
Emergency Routing

Inter Office Trunks

Data base Administration
Initial End User Master Lists
Data Base Updates (per line)

Service Charges

Res.
Service Order Charge 4.00
(New, Additional, Change)
Central Office Access Line Charge
Travel Charge
Programming Charge

Return Check Charge
Low Income Connection Asst.
Life Line 9.25 Credit toward Monthly Billing

13.25
4.00
5.00
30.00

\% 51 All

See Local Rates See Local NRC
.10 ICB

ICB
See Access  351.00

Tariff

N/A
1.50

2.00 per line
N/A

Vi All
Bus.

4.00

13.25
4.00
5.00

30.00

Part VI Sheet5 & 6 All
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